
Company

Profile

Shaping the 
 & Smart Cities


Future of Digital 
Transformation



Company Profile Page - 2

Digital transformation isn’t just change,

it’s the evolution powered by technology.
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About

ThreeDots



About

ThreeDots
Future of Digital Transformation & Smart Cities

At Three Dots Technology, we are an emerging leader in Digital 
Transformation and Smart Cities solutions. Focused on the Government 
sector and B2B enterprises, we provide innovative, technology-driven 
services that enhance efficiency, connectivity, and sustainability.



As the world rapidly evolves, we help organizations embrace next-
generation technologies, enabling them to optimize operations, 
improve service delivery, and build smarter infrastructures.

We provide innovative, 
technology-driven 
services

We help organizations 
embrace next-generation 
technologies

We are registered and certified by 
SME’s Development Authority
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Driving Innovation for Oman Vision 2040

Empowering growth through design and technology to 

support Oman's Vision 2040.

Core Offering

Digital Transformation
AI & Data-Driven Insights


Cloud & Process Automation


Cybersecurity & IT Infrastructure

Smart Cities
IoT-Based Smart Governance


Intelligent Transportation & Urban Mobility


Sustainable Infrastructure & Smart Energy Solutions
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Our Mission
At Three Dots Technology, we empower governments 
and enterprises with Digital Transformation and Smart 
City solutions. 



Through AI, IoT, and data-driven strategies, we 
enhance public services, optimize infrastructure, and 
drive sustainable innovation for a smarter future.


Our Vision
To be a leader in Digital Transformation and Smart 
Cities, revolutionizing how governments and businesses 
connect, operate, and innovate. We strive to build a 
future-ready, efficient, and connected world through 
cutting-edge technology.
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Our Values
We are committed to innovation, integrity, and 
excellence, ensuring we deliver impactful solutions for 
governments and enterprises.



We believe in leveraging technology to create smarter, 
more sustainable communities, empowering businesses 
and public institutions with cutting-edge digital solutions.


Empowering Future Ready 
Businesses

Innovation Trust and 
Growth

Building Trust Driving 
Growth

Transforming Businesses 
with Integrity

Excellence Through 
Technology

Driving Growth Through 
Innovation
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10+
Years of experience

100%
SME  company

2015
Launched in

500K+
OMR Revenue Last Year

32%
Growth on Revenue

100+
Satisfied Clients

500+
Projects Completed
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Key Business Sectors We Serve
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Our

Services
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 ICT Infrastructure  Business Analysis

Robotic Process 

Automation - RPA

 NS & EP Security

ERP

 Intelligent Traffic Systems

Smart Classrooms

Smart Efficient Workspaces

 Technology Roadmap

AI Chatbots &

Virtual Assistants

Data Encryption & Secure

Access Management

Web Applications

 Video Surveillance &

Intrusion Detection

 EV Charging Stations

Attendance System

 Infrastructure Assessment

Predictive Analytics

Threat Intelligence & 

Risk Assessment

Mobile App Development

Intelligent Access Control

 Intelligent Building

Management System  - iBMS

 Intelligent Parking Systems

Business Performance 

Assessment

Data Analytics

 VAPT

Consultation

Surveillance & Security

AI Holographic Asssistant

 Video Walls

Public Transport 

Tracking & Automation

AI-Driven Student

Engagement Platforms

 Audio Visual Systems

 Digital

Transformation

 Smart Cities

Smart

Building

 IT 

Assessment

 Smart

Transportation

 AI & 

Automation

 Cybersecurity

Solutions

Software

Solutions

Smart 

Campus

Smart

Office

Our Services
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Smart Building
Transforming infrastructure with intelligent automation for energy 
efficiency, security, and sustainability. 

Building 
Management 
System (BMS)

Command & 
Control

Digital Signage

Queue 
Management

Fire Safety & 
Alarms

Audio Visual

AI-Powered 
Virtual Holograms

Smart Parking & 
Monitoring

Access ControlIntrusion 
Detection

ICT Infrastructure

Energy 
Management

AI-Power Video 
Surveillance

Smart Irrigation 
System
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Smart Building

Integrator
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Smart Transportation
Enhancing mobility with AI-driven traffic management, fleet 
optimization, and seamless connectivity.

Intelligent Traffic

Management

EV Charging

Stations

Intelligent 

Parking Systems

Public Transport

Tracking & 
Automation

Integrator
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Smart Home
Creating smarter living spaces with IoT, automation, and 
enhanced security for a connected lifestyle.

Smart Lighting Smart Curtain Smart AC

Smart Security 
System

Voice-
Controlled 

Automation

Smart Audio 
System

Intelligent Safety System (Gas 
Detectors, Smoke Detectors)

Controlled by Voice Assistance
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Integrator



Company Profile Page - 17

Smart Campus
Revolutionizing educational and corporate environments with 
integrated smart technologies and data-driven insights.

Smart Classrooms 
(Interactive 
Whiteboards, AI 
Learning)

Automated 
Attendance System

Campus 
Surveillance & 
Security

AI-Driven Student 
Engagement 
Platforms

Integrator
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Smart Office
Boosting productivity with smart workspaces, automated 
systems, and seamless digital collaboration.

Smart Meeting 
Rooms (Automated 
Scheduling, AI Notes)

Intelligent Access 
Control (Biometric, 
RFID, Facial 
Recognition)

Energy-Efficient 
Workspaces (Smart 
Lighting & Climate 
Control)

AI-Powered Virtual 
Assistants & 
Chatbots

Employee Wellness 
Solutions (AI Health 
Monitoring, Smart 
Desks)

Hybrid Work 
Optimization (Cloud 
Collaboration, 
Remote Work Tech)

Integrator
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IT Assessment
Evaluating IT infrastructure to optimize performance, 
security, and scalability for future growth.

Business

Analysis

Technology

Roadmap

Infrastructure

Assessment

Business Performance 

Assessment
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AI & Automation
Leveraging artificial intelligence and automation to enhance 
efficiency, decision-making, and innovation.

Robotic Process 

Automation (RPA)

AI Chatbots &

Virtual Assistants

Predictive

Analytics
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Cybersecurity 
Solutions
Providing robust security frameworks to protect digital assets, 
networks, and sensitive data.

Network & Endpoint 
Security

Data Encryption & Secure 
Access Management

Threat Intelligence & Risk 
Assessment
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Enterprise Software 
Solutions
Delivering customized software solutions to streamline 
operations, improve workflows, and drive business growth.

ERP (Enterprise Resource 
Planning)

Web Applications

Mobile App Development 
(iOS, Android, CrossPlatform)
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Projects

Delivered



Company Profile Page - 24

Project Name

Last Mile Conectivity

Client

The project focuses on the last-mile telecommunications 

infrastructure for OMANTEL,  expanding FTTH (Fiber to the 

Home) and FTTP (Fiber to the Premises) to enhance  internet 

connectivity for end-users, including homes and businesses.

Project Year

2019-2025

No. of Users

1700 +

Project Location

North Oman

Project Value

240K +
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Project Name

AI Video Surveillance

Client

Providing AI-powered hardware, software, and integration 

services for a video  surveillance monitoring system across 13 

Supreme Judiciary Council Courts, featuring  real-time video 

analytics, facial recognition, license plate recognition, and 

video  summarization.

Project Year

 2025

 No of Cameras

 570 +

Project Location

 Entire Oman

Project Value

 150K +
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Project Name

Marine Video Surveillance

Client

Enhancing, upgrading, and maintaining the video surveillance 

monitoring system across  12 MAFWR Fishery Harbour Ports, 

utilizing site-specific IP CCTV camera models tailored  to the 

environment.

Project Year

2023

No of Cameras

 280 +

Project Location

 Entire Oman

Project Value

 90K +
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Project Name

IT Infrastructure Assessment

Client

Comprehensive IT infrastructure assessment across 100 

Notary and Court branches to  evaluate and optimize system 

performance.

Project Year

 2024

No. of Branches

 100

Project Location

 Entire Oman

Project Value

 25K +
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Project Name

Barka Hills - Smart Integrated 
Complex

Client Real Estate

20 Smart Villas Project in Barka, Oman, integrating advanced 

technologies for  automation, security, connectivity, and 

intelligence, featuring structured network cabling,  video 

surveillance, access control, and smart automation systems for 

enhanced  efficiency.

Project Year

 2022

 No. of Villas

20

Project Location

Barka

Project Value

 110K +
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Project Name

Intelligent CCTV system

Client

Comprehensive Maintenance Contract for 200+ Al Maha fuel 

stations, ensuring  uninterrupted security surveillance through 

routine upkeep, emergency support,  performance monitoring, 

and detailed reporting.

Project Year

 2024-2026

No of Sites

200+

Project Location

 Entire Oman

Project Value

 150K +



Company Profile Page - 30

Project Name

Network Infrastructure

Client

Network Infrastructure Upgrade for UTAS, involving 

dismantling old cabling, installing new  network cables and 

peripherals, along with termination, testing, labeling, and  

documentation to enhance internal connectivity.

Project Year

 2023

 No. of Points

 3500 +

Project Location

Muscat & Ibra

Project Value

 35K +
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Project Name

Majlis Al-Baladi Network Connectivity 
for Real-Time Election System

Client

Delivered seamless network connectivity with the supply, installation, 

testing, and  commissioning of active and passive hardware devices, 

including structured cabling,  electrical work, and setup of desktop PCs, 

laptops, network switches, and access points.  Also provided an on-site 

technical team during the election event for full support.

Project Year

 2022

 No. of Users

 250

Project Location

 Muscat

Project Value

25K+



100%

Success Rate
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Network Connectivity Upgrade for 
Qasar Al Alam Palace

Client:  Qasar Al Alam Palace

 Project Year: 2024 Location :  Muscat

 IP-Based CCTV Camera Supply 
and Installation

Client:  Royal Navy of Oman

 Project Year: 2024 Location :Sultan Naval Base

 IT Outsourcing Services

Client: Governorate of Musandam

 Project Year: 2024 Location :  Musandam

 Video Surveillance System 
Upgrade and Maintenance

Client:  Oman Public Prosecution

 Project Year:  2023 Location : Ghala

Upgrading CCTV Surveillance 
System to IP-Based Technology

Client: Nama Power Plant

 Project Year:  2023 Location :   Nizwa

 Supply and Installation of 
Interactive Screens

Client: Ministry of Health

 Project Year: 2024 Location :  Ibri

Network Infrastructure 
Installation

Client:  South Al-Batinah Governor Office

 Project Year:  2021 Location :   South Batinah

Structured Cabling Installation

Client: Oman LNG

 Project Year: 2024 Location :  Sur



100%

Success Rate
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 Network Infrastructure 
Installation

Client: Moon Iron & Steel Company SAOC

 Project Year:  2019 Location :  Sohar

 Structured Cabling Installation

Client: Ministry of Interior

 Project Year: 2021 Location :  Muscat

Comprehensive Video 
Surveillance System Long-Term 

Maintenance Contract

Client:   Oman Methanol Company

 Project Year:   2018 - present 2025 Location :  Sohar

CCTV and Network 
Infrastructure Installation

Client:  Arabian Nights Resort & Spa

 Project Year:  2018 Location :  Bidiyah

IT & Network Infrastructure 
Installation

Client: Ministry of Agriculture, Fisheries and Water Resources

 Project Year:  2022 Location : Entire Oman

IT & Network Infrastructure 
Installation

Client:  Royal Oman Police

 Project Year: 2021 Location :  Mabella

IT Equipment Relocation and 
Technical Support

Client: Omantel

 Project Year:  2019 Location : Ghala

 Indoor LED Video Wall Installation 
for Dhofar Municipality

Client:  Dhofar Municipality

 Project Year: 2024 Location :   Salalah



100%

Success Rate
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 Comprehensive IT and Security 
Infrastructure

Client: RAWAQ Training Institute

 Project Year:  2024 Location :   Al Khoud

 CCTV Video Surveillance System 
Installation

Client: Saud Bahwan Group

 Project Year: 2024 Location :   Muscat

Supply of IT End User Devices 

Client: Diwan of Royal Court

 Project Year: 2018 Location :   Muscat

Supply and Installation of Smart 
Locks for Minister Office

Client: Ministry of Justice and Legal Affairs

 Project Year: 2021 Location :   Muscat

Supply of End user devices 

(PC, Printers)

Client: Bank Nizwa

 Project Year:  2015 Location :   Al Khoud

ERP Maintenance and Support 

Client: MOCI

 Project Year: 2021 Location :  Muscat

Mobile App AMC and Support

Client: Oman Post

 Project Year: 2021 Location :   Muscat

Supply and Installation of Network 
Infrastructure for Ghala HQ

Client: National Records and Archives Authority

 Project Year: 2021 Location :   Muscat
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Why 

ThreeDots?
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Certifications and Achievements
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Our 
Competitive 
Advantage?

Innovative Solutions
We leverage cutting-edge technology and AI-
driven strategies to create smart, future-ready 
solutions that enhance urban living and business 
efficiency.


Expertise & Experience
With a team of highly skilled professionals, we 
bring years of experience and technical expertise 
to deliver best-in-class solutions tailored to your 
needs.


End-to-End Services
From consulting and design to implementation 
and maintenance, we provide comprehensive 
solutions across various industries and sectors.


Customer-Centric 
Approach
We prioritize customer satisfaction, working 
closely with clients to develop customized 
solutions that align with their goals and 
requirements.

Sustainability & Smart 
Integration
Our solutions focus on energy efficiency, smart 
resource management, and sustainable 
development, ensuring a greener and smarter 
future.

Proven Track Record
We have successfully executed numerous high-
impact projects, proving our ability to deliver 
reliable, scalable, and future-proof solutions for 
smart cities and businesses.
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Planning & 
Consultation

Implementation 
& Integration

Support & 
Optimization

Design & 
Development

Our Commitment to Excellence



Corporate 
Responsibility & 
Sustainability

Commitment to a 

Better Future

We believe in the vital role of corporations in 
community development and social responsibility. 
Our commitment to sustainability is driven by 
active participation from both management and 
employees. We support initiatives that promote 
equality and environmental stewardship, striving 
to create a lasting positive impact.
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Innovating today for smarter, safer, and more 
connected cities tomorrow.



Thank You

+968 2429 0577

+968 9592 7667

www.threedots.om

info@threedots.om

P.O. Box 123, Postal Code 111

Al Seeb, Sultanate of Oman threedots


